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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness rejections set 

forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

The factual inquiries set forth in Graham y.John Deere Co., 383 U.S. 1, 148 USPQ 459 (1966), that are applied for 

establishing abackgroimd for detennining obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1. Determining the scope and contents of the prior art. 

2. Asceilaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness or 
nonobviousness. 

2. Claims 1 - 9, 13, 14, 15, 16, 18 - 21, 24 - 26, 28 - 35, are rejected under 35 U.S.C. l()3(a) as 
being unpatentable over Jost et al (Pub. No.: US 2002/0055916 Al; hereinafter Jost) in view of Sibal 
et al (US Patent No.: 7,210,098 B2; hereinafter Sibal). 

Consider claims 1, 8, 14, 31, and 38, Jost clearly shows and discloses a method and a system 
for routing an incoming call from a caller, wherein the system comprises a telephony interface, a prompt 
generation, a voice response unit; a data compilation unit and a call routing unit (fig. 4), an article of 
manufacture comprising: a storage medium having a plurality of machine-readable instructions stored 
thereon, wherein the instructions when executed (page 6, paragraph 0092, line 4), provide for: receiving 
the incoming call; generating a plurality of prompts to solicit respective responses from the caller (page 1 , 
paragraphs 0004, 0015, and 0016), wherein the prompts are included in and generated from voice browser 
pages (page 6, paragraph 0096); receiving, from the caller, the respective responses (page 3, paragraph 
0044); assigning multiple respective weights to the call, the one or more respective weights 
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corresponding respectively to each of (based upon) the one or more responses (page 2, paragraphs 00 1 7, 
0020); processing the weights to determine one or more overall weights (sum of the scores) of the call; 
routing the call to an appropriate location based, at least in part, on the one or more overall weights of the 
call (page 2, paragraph 0041); a browser (translator or interpreter), wherein the prompts are included in 
one or more browser pages that are operatively coupled in the system (page 6, paragraphs 0092 and 
0096), wherein the browser comprises a voice browser and the browser pages are implemented with 
VoiceXML (page 11, paragraph 0179; and page 3, paragraphs: 0044 and 0045), wherein the respective 
weights are stored in one or more attribute tags (page 3, paragraph 0041), wherein the respective 
responses are stored in one or more attribute tags (page 3, paragraph 0044; and page 6, paragraph 0092); 
However, Jost does not specifically disclose the tags that are stored information (information such as 
weights or responses) communicate between at least two of the one or more browser pages. 

In the same field of endeavor, Sibal clearly discloses a method and a system wherein, the tags 
that store information (information such as weights or responses) can be communicated between at least 
two of the one or more browser pages (abstract). 

Therefore, it would have been obvious to a person of ordinaiy skill in the art at the time the 
invention was made to let the tags that store information can be communicated between at least two of the 
one or more browser pages as taught by Sibal in Jost, in order to synchronize each browser to equivalent 
parts of the content, so one browser can inform the other browser about events that have taken place in 
voice or audio mode (abstract). 

Consider claim 2, Jost and Sibal clearly show the method, wherein at least one of the data 
compilation unit and the call routing unit determines at least one of a priority of the call and a 
classification of the call and wherein the call routing unit routes the call based on at least one of the 
priority of the call and the classification of the call (Jost: page 1-2, paragraph 0015). 
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Consider claims 3 and 15, Jost and Sibal clearly show the method and the system, wherein the 
prompt generation unit generates prompts using text-to-speech conversion (Jost: page 4, paragraph 0069, 
lines 9-10). 

Consider claims 4 and 16, Jost and Sibal and clearly show the method and the system, wherein 
the prompt generation unit generates prompts using digital audio files (Jost: page 2, paragraph 0018, and 
line 5). 

Consider claim 9, Jost and Sibal clearly show the system, wherein the browser pages are 
generated by an application providing programming feature to: define the one or more prompts; define 
relationships between the one or more prompts; define the respective weights associated with specific 
responses fi^om the caller (Jost: page 1, paragraph 0014); and define one or more trigger points at which 
the data compilation unit will process the respective weights prior to determine the one or more overall 
weights used for routing the call (Jost: page 2, paragraph 0017). 

Consider claim 13, Jost and Sibal clearly show the system, wherein the respective weights and 
the one or more overall weights include a plurality of weight types that may be used by the call routing 
unit when routing the call (Jost: page 2, paragraph 0021, lines 5- 11). 

Consider claims 18, and 32, Jost and Sibal clearly show the method and the system, wherein 
assigning weights comprises assigning the respective weights in a plurality of categories associated with 
the call (Jost: page 2, paragraphs 0017; and page 3, paragraph 0041). 

Consider claims 19 and 33, Jost and Sibal clearly show the method and the system, wherein 
processing the weights comprises performing an arithmetic operation one the one or more respective 
weights to obtain the one or more overall weights (Jost: page 3, paragraph 0032). 

Consider claims 20, 21, 34, and 35, Jost and Sibal clearly show the method and the system, 
wherein performing the arithmetic operation comprises calculation one or more sums (product) form the 
one or more respective weights (Jost: page 3, paragraph 0041, lines 8-10). 
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Consider claims 28, Jost and Sibal clearly show the system, wherein the browser pages 
(translator) are implemented as part of a customer care center call routing application (Jost: page 6, 
paragraph 0092). 

Consider claims 30, Jost and Sibal clearly show the system, wherein the respective weights and 
the at least one overall weight includes a plurality of weight types (Jost: page 2, paragraph 0021, lines 5- 
10). 

3. Consider Claims 10 and 17are rejected under 35 U.S.C. 103(a) as being unpatentable over Jost 
(Pub. No.: US 2002/0055916 Al) in view of Sibal et al (US Patent No.: 7,210,098 B2; hereinafter 
Sibal) and further in view of Fox et al (Pub. No.: US 2002/0077823; hereinafter Fox) 

Jost and Sibal disclose the claimed invention above and fiirthermore discloses receiving the 
responses comprises receiving at least one of spoken responses but lack teaching the details of receiving 
the responses comprises receiving dual-tone-multi- frequency responses (DTMF). 

In the same field of endeavor, Fox clearly discloses the system, wherein the response receiving 
unit comprises at least one of a speech interpreter for recognizing spoken responses from the caller and a 
dual-tone multi frequency (DTMF) (Page 2, paragraph 0020 ). 

Fox discloses the above steps for the purpose of detect DTMF tones respond by a user (page 2, 
paragraph 0020)). 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to use DTMF as taught by Fox in Jost and Sibal, in order to detect DTMF tones 
respond by a user. 

4. Consider Claims 11, 22, and 36 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Jost (Pub. No. US 2002/0055916 Al) in view of Sibal et al (US Patent No.: 7,210,098 B2; hereinafter 
Sibal) and fiirther in view of Lipinski (Pub. No. US 2003/0084144 Al) 
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Jost and Sibal disclose the claimed invention above but lack teaching of using the heuristic 
method. 

In the same field of endeavor, Lipinski clearly discloses the system, wherein the call routing unit 
employs a heuristic routing method (page 3, paragraph 0020, linelO). 

Lipinski discloses the above for the purpose of providing immediate access for routing a call to a 
particular destination or channel (page 3, paragraph 0021, lines 10-16). 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to use both methods as taught by Lipinski in Jost and Sibal, in order to provide 
immediate access for routing a call to a particular channel. 

5. Consider Claims 12, 23, and 37 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Jost (Pub. No. US 2002/0055916 Al) in view of Sibal et al (US Patent No.: 7,210,098 B2; hereinafter 
Sibal), further in view of Lipinski (Pub. No. US 2003/0084144 Al) and fiirther in view of Alspector 
(US Patent # 4,874,963) 

Jost, Sibal and Lipinski disclose the claimed invention above but lack teaching of using a 
traveling salesman problem solution method for the call routing. 

In the same field of endeavor, Alspector clearly discloses the system, wherein the heuristic routing 
method comprises one of a simulated annealing method and a traveling salesman problem solution (col. 
10, lines 27-31). 

Alspector discloses the above for the purpose of providing immediate access for routing telephone 
calls through a multiplicity of trunks (col. 10, lines 27-31). 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to use both methods as taught by Alspector in Jost, Sibal, and Lipinski, in order to 
provide immediate access for routing a call to a particular destination. 
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Response to Arguments 

6. The present Office Action is in response to Applicant's amendment filed on May 1 9, 2008. 
Applicant has cancelled claims 5-7, 24-27 and 29, amended claims 1, 8, 9, 14, 28, 30, 31 and added new 

claim 38; these claims are now pending in the present application. 

7. Applicant argues regarding the claims 7 on pages 1 1 of the Applicant's Response that Jost fails to 
disclose the subject matter of claim 7 as a whole, including the element of "a browser, wherein the 
prompts are included in one or more browser pages that are operatively coupled in the system, wherein 
the browser comprises a voice browser and the browser pages are implemented with VoiceXML, and 
wherein the respective weights are stored in one or more attribute tags that are communicated between at 
least of two the one or more browser pages." 

The Examiner respectfully disagrees with Applicant's argument, Jost teaches in the cited 
reference "the machine operation can be the selection and execution of a spoken dialogue module such as 
a VOXML file" (Page 1 1, paragraph 0179). It is well known that voice command application can be made 
up of voice markup files. VOXML is a language for creating these voice markup files which is a tag 
based language similar to the HTML language. In order for voice command platform to execute an 
application or other tag based application the platform should include a browser or interpreter (translator), 
since the browser can interpret voice markup files and make them available to the user. Moreover, Jost 
teaches in the cited reference that a voice command may include a set of stored voice prompts in the form 
of digitized audio files (e.g. *.wave) (page 6, paragraph 0096), As a result, Jost teaches a browser 
(translator), wherein the prompts are included in one or more browser pages that are operatively coupled 
in the system, wherein the browser comprises a voice browser and the browser pages are implemented 
with VoiceXML; since all these are features for implementing VOXML. Also, in page 17, lines 21-23, 
the original specification states, "Such browser pages may be implemented in extensible-markup- 
language XML, voice-XML (VXML), or any other appropriate programming language for implementing 
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such browser pages." Even though Examiner uses a new reference to reject claim 7 for more matching the 
claim's language, yet Examiner believes that Jost teaches the respective weights are stored in one or more 
attribute tags that are communicated between at least of two the one or more browser pages (page 4, 
paragraphs 0082) comparing to the original specification in page 18, lines 13-29, the original specification 
states "of course, other possibilities for communicating weights that have been assigned to a call are 
possible. For example, software variables may be assigned to store assigned weights. These variables may 
then be passed from one browser page (translator) to another as parameters." 

8. Applicant argues regarding the claim 1 on pages 13-14 of the Applicant's Response that Jost fails 
to disclose routing the call to an appropriate location using a call routing algorithm based, at least in part, 

on the one or more overall weights of the call. 

9. The Examiner respectfully disagrees with Applicant's argument; the claim is too broad and still 
read in the cited reference. The average weights for the least number of questions required to be answered 
by the user is also used for routing the call quickly (Jost: page 2, paragraph 0021). 

10. Examiner's rejection regarding claims 10 and 17 has been withdrawn since Thenthiruperai and 
the present application were owned by the same person; however, upon further consideration, a new 
ground(s) of rejection is made in view of new found prior arts. 



Conclusion 

Any inquiry concerning this communication or eariier communications from the examiner should 
be directed to Amal Zenati whose telephone number is 571-270-1947. The examiner can normally be 
reached on Monday-Friday from 8:00am-5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, Curtis 
Kuntz can be reached on 571- 272- 7499. The fax phone number for the organization where this 
application or proceeding is assigned is 571- 571-8300. 
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Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for pubUshed applications may be obtained 
from either Private PAIR or Public PAIR. Status information for unpublished applications is available 
through Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov . Should you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

/CURTIS KUNTZ/ /Amal Zenati/ 

Supervisory Patent Examiner, Art Unit 2614 Patent Examiner, Art Unit 2614 

August 27, 2008 



